Prescription

Advantage

TO: Outreach Partners and Interested Parties
FROM: Prescription Advantage
Date: October 12, 2005

BULLETIN

This bulletin is one in a series of routine updates regarding Prescription Advantage. These notices are
designed to inform a broad network of outreach partners and other interested parties about Plan
updates affecting both current and future Plan members.

Low Income Subsidy Application
Follow-up Post card

As part of efforts to reach members who have not applied for the Low Income Subsidy from SSA,
Prescription Advantage will send out the following post card early next week asking members to
contact Prescription Advantage to complete the application. The post card is double sided and will
be mailed in an envelope.

Additional communication will be sent in late November to members who ill have not applied for
the subsidy or who have not provided proof of completion. Another bulletin will follow at that time.
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AN IMPORTANT MESSAGE FOR YOU
ABOUT PRESCRIPTION ADVANTAGE
AND

YOUR MEDICARE PRESCRIPTION DRUG
COVERAGE

OVER

Dear Prescription Advantage Member:

Our records show that you have not yet submitted the Social Security application for
Extra Help with your Medicare Prescription Drug Coverage.

This application must be completed as soon as possible to protect your
Prescription Advantage benefits.

If you have not submitted the Extra Help application, we can help you.
If you have submitted the Extra Help application, you must let us know or it could
affect your Prescription Advantage benefits.

Please call usright away at 1-800-AGE-INFO (1-800-243-4636 or TTY (toll free) for
the deaf and hard of hearing at 1-877-610-0241.
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